
HAND PALLET TRUCK WARRANTY 

Effective 8/06 

Lift-Rite®, Inc. will guarantee this product against material or manufacturing defects provided 
the truck has not been abused and is used under normal conditions.  Lift-Rite®, Inc. will 
provide replacement components for those deemed defective by Lift-Rite®, Inc. under the 
terms listed below for the following models: 

FREEZER SPECIAL MODELS 
All parts and components are covered for a (6) month period. 

All warranty periods begin of date of purchase. 
This warranty does not include labor or miscellaneous costs involved in the replacement of any 

components determined to be defective. 

Bent or twisted pallet truck components such as pushrods and forks are signs of misuse or 
abuse and are not covered under warranty.  A freezer special model prevents the frame and 
components from rusting out prematurely.  The hydraulic pumps, all bearings, as well as 
bushings are still subject to condensation and therefore- fail prematurely.  

**********LOW TEMPERATURE, COLD STORAGE AND FREEZER APPLICATIONS********** 
Any pallet truck other than freezer special model, used under adverse conditions, such 
as fish, meat, poultry processing plants, tanneries, freezer applications, refrigerator 
applications or any other applications where the unit is operating in water or subjected to 
fluid or chemicals, IS NOT COVERED UNDER WARRANTY.   

In order to claim for warranty, you must supply the truck serial number, as well as date of 
purchase. 

1-800-336-5438  
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